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1. OBLUME YCJ/10BUSA AOrOBOPOB CTPAXOBAHUSA PZU
KINDLUSTUS

1.1.

1.2,

B HacToswme obwme ycnosus cBefileHbl HOPMATHBHbIE
TpeboBaHUs M MPUHLMMbI, KOTOPbIE ABNSAIOTCS €ANHBIMU
[ANS pa3fIMYHbIX BULOB CTPaXOBaHWUS U KOTOpble
NPUMEHSIIOTCSA BMECTE C YC/I0OBUSMU BMAA CTPaxoBaHus
PZU Kindlustus, ecnn Tak oroBopeHoO B 4OroBope
CTpaxoBaHus.

B gononHeHne K HacToOSWMM O6LWMM YCNOBUAM K
poroeopam cTpaxoBaHus PZU Kindlustus Takxke
NPUMEHSIIOTCS YCNIOBUS U 0CObble yCnoBUs
COOTBETCTBYIOLLErO BUAA CTPaxoBaHWs, eCv CTOPOHaMu
[10roBopa CTPaxoBaHWs OTAENbHO OrOBOPEHO
NpYMeHeHne NocnefHnX.

2. MOHATUA

2.1.

2.2,

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

ScToHckuit dunuan AB ,Lietuvos draudimas”, pernctpaumoHHbii koa 12831829, KMKR: EE 101788098

CTOpOHbI A0roBOpa CTpaxoBaHus — CTpaxoBaTenb U
CTPaxoBLUMK.

CtpaxoBaTesb — MU0, 3aK/0UMBLLIEE CO CTPAXOBLUMKOM
[LOrOBOP CTPaxoBaHus.

CTpaxoBLUMK — DCTOHCKMI cunman AB «Lietuvos
draudimas» (paHee 1 B aanbHelwem Takxe PZU
Kindlustus).

KnMeHT — 3To nnuo (cTpaxoBaTenb, 3aCTpaxoBaHHOE
MU0, BbirogonpuobpeTaTenb U NOCTpajaBLLIee nMLo),
KOTOPOMY CTPaXOBLLMK OKa3blBAET YCNyry CTpaxoBaHus,
W NIULO, KOTOpoe 06paTUNOCh K CTPaxOBLUMKY C Liefblo
MCMONb30BaHNUS YCIIyrn CTPaxoBaHus.

MoTpebuTens — hU3MYEeCcKoe NMLO, coBepLiatoLlee
CAEeSKY, He CBSI3aHHYIO C OCYLLECTB/IEHUEM
CaMOCTOSTENbHOW 3KOHOMUYECKOW M
npoceccroHanbHON AeSTENbLHOCTY.

3acTpaxoBaHHOE /IMLO — CTpaxoBaTeslb UMM TPETbe Lo,
CBSA3aHHbIE C KOTOPbLIM CTPaXOBble PUCKM 3aCTPaxoBaHbl.
BbirogonpuobpeTaTenb — ykasaHHOe B AOroBope
CTpaxoBaHWUsi TPETbE NIML0, KOTOPOE MPU HACTyMNIeHUN
CTPaxoBOro cfliyyasi UMeeT NpaBo MOSyYUTb CTPaxoBoe
BO3MeLlleHne, TM60 AOrOBOPEHHYIO AEHEXHYIO CyMMY,
b0 BbINOMHEHNE UHOrO 06A3aTeNbCTBA CTPAXOBLUMKA,
YyKa3aHHOro B OroBope CTpaxoBaHus.

CTpaxoBoOWi pUCK — OMACHOCTb, OT KOTOPOM NMPOU3BOANTCS
CTpaxoBaHue.

CTpaxoBoii Clyyal — OroBOpEHHOE B JOrOBOpe
CTPaxoBaHUs HEOXMAAHHOE W HenpeaBUAEeHHOe
cob6bITWE, B C/ly4Yae HacTymnieHUst KOTOPOro CTPaxoBLUMK
[LOJIXEH BbIMOSIHUTL CBOE 0653aTeNbCTBO, BbITEKAOLee
13 JOroBOpa CTPaxoBaHus.

3acTpaxoBaHHbIV NpeaMeT, UM 06bEKT CTpaxoBaHUs —
npeaMeT UAn 06beKT, CBSI3aHHbIV C KOTOPbIM CTPaxoBoW
pYCK 3acTpaxoBaH.

[loroBop CTpaxoBaHUsSi — 3aK/IOYEHHOE MeXAY
CTPaxoBLUMKOM U CTpaxoBaTeNieM, Mo MeHbluel Mepe, B
Nno3BosSIOLLEN NMMCbMEHHOE BOCMpou3BeaeHne dhopme
CornalleHne, cornacHo KOTOpoMy CTpaxoBaTesb
06a3yeTcs ynaaunsaTb CTPaxoBble B3HOCHI, a
CTPaxoBLUMK 0653yeTcs Npu HacTymnieHUn CTPaxoBoro
cnyyasl BO3MECTUTb NMOHECEHHbIN BCNEACTBME CTPAXx0BOro
cnyyast ywepb unm BbiNAaTUTb OFOBOPEHHYIO AEHEXHYIO
CYMMY WN UCMOMHUTb AOrOBOP MHbIM OFOBOPEHHbLIM
0bpa3omM.
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2.15.
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2.17.

2.18.

2.19.

2.20.

YcnoBusi cTpaxoBaHusi — 0603HaYeHHblE B CTPaXOBOM
nosmce u SBNSIOLLMECS YaCTblO OrOBOPa CTPaxoBaHMs
TUMOBbIE U 0COBbIE YCNIOBUS, B TOM YuCIIe:

HacTosilme obLume YCnoBuUsl JOrOBOPOB CTPAaxoBaHUs;
YCII0BWS @RHHOIO BMAA CTPaxoBaHUs;

ocobble yCnoBUs JaHHOTO BUAA CTPaxoBaHUs, ecin
CTOPOHaMU [10roBopa CTPaxoBaHWUs OTAEbHO OrOBOPEHO
UX MPUMEHEHME.

Monuc, unun cTpaxoBoW NOMUC — AOKYMEHT,
NOATBEPXKAAIOLWMIA 3aK0UYEHNe JOroBopa CTPaxoBaHus.
CTpaxoBas 3alMTa — ornpeaesieHHoe B JOroBope
CTpaxoBaHus 0653aTeNbCTBO CTPaxXOBLUMKA BbINIATUTb
NpU HaCTYMNIEHUN CTPAXOBOro Clyyast U BbIMOIHEHUM
CTpaxoBaTesieM [JOroBOPHbIX 06543aTeNbCTB CTPaxoBoe
BO3MELLEHME WU BbINOMHUTL AOFOBOP UHbIM
COrNacoBaHHbIM CNOCOBOM.

Mepuopa CTpaxoBaHWsl — yKa3aHHbIN B AOroBope
CTpaxoBaHWs NeEpPUOA BPEMEHU, Ha OCHOBAHWU KOTOPOro
paccumnTbIBaAlOTCS CTpaxoBble B3HOCh!. CTpaxoBLUMK
MOXET, UCX0Ast U3 creundrku BUaa CTPaxoBaHus,
YCTQHOBUTb AOMOSIHUTENbHbIE OCHOBaHWS ANid pacyeTa
CTpaxoBOro B3Hoca. [lepnoaoM cTpaxoBaHus SBASIETCS
OfIMH rof, €CNiN JOrOBOPOM CTPaxoBaHUsi He
npeaycMOTPEHO UHOE.

CTpaxoBoii B3HOC — OrOBOPEHHas B 10roBOpe
CTpaxoBaHus NyaTta 3a CTPaxoByH 3alUTy, KOTOPYHO
cTpaxoBaTenb 06513aH BHOCUTb CTPaXOBLUUKY.
CTpaxoBoe BO3MeLLEeHME — MPefyCMOTPEHHOE Or0BOPOM
CTPaxoBaHWs EHEXHOE UM HeIEHEXHOE BO3MELLEHME,
KOTOPbIM MOKPbIBAETCS yLiepb, NPUUNHEHHBIN B
pesyfbTaTe CTPaxoBOro ciyyasi, Uam KoTopoe
CTPaxoBLUMK AOSHKEH BbINAATUTb NPU HACTYMNSIEHWUN
CTPaxoBOro Cilyyasi B COOTBETCTBUM C AOFOBOPOM
CTpaxoBaHusl.

CTpaxoBasi cyMMa — cornacoBaHHasi B JOroBope
CTpaxoBaHWs AeHexHasi CyMMa, KoTopas siBAsieTcst
MaKCMMasnbHOW BbiMjlauMBaeMoln CTPAXOBLLIMKOM CYMMOM
B TE€UYEHWEe Mepuoaa CTpaxoBaHUs UK MaKCUMasbHOW
BbINJIaYMBaEMOI CYMMOI 3a OAMH CTPaxoBOW Cryyai,
€C/M TaK CorflacoBaHo B AOrOBOpPE CTPaxXOBaHMsl.
Co6CTBEHHAs OTBETCTBEHHOCTb — YacTb MOASIEXALLEr0
BO3MelLLEeHMIo ylepba, 3adrKcMpoBaHHas B JOroBoOpe
CTpaxoBaHusl B BUAE CYMMbI, MPOLEHTA U/ UHbIM
06pa3oM, 3a Kaxxablii CTpaxoBol cyyait. CobcTBEHHas
OTBETCTBEHHOCTb BCErAa NMoKpbIBAaeTCs CTpaxoBaTesneM, 1
CTpaxoBLUVK ee He BO3MeLLaeT. Ecnm y cTpaxoBLumka
MMeeTCs BbiTeKatolee U3 AoroBopa 0653aTesbCTBO
BbINOSIHEHUS TPETbEMY NULy (CTpaxoBaHue
OTBETCTBEHHOCTU), TPETLEMY NNLLY BO3MeLLaeTcs yuepb,
a 4acTb CO6CTBEHHOW OTBETCTBEHHOCTM B3bICKMBAETCS CO
cTpaxoBaTens.

3aK/toUeHHbIN Npy NOMOLLM CPeacTBa CBS3U AOrOBOP
CTpaxoBaHus — AOrOBOP, MAe BONEeNU3bsBNEHUS CTOPOH
[I0roBOpa A5 3aK/10YeHNs [oroBopa, B TOM yucie
BOJIEU3bSABIIEHWNE NOTPEOUTENS O TOM, YTOEbI NMPUHATL Ha
cebsa noroBopHble 0653aTeNnbCTBa, HanNpaBAsOTCA
UCKJIYUTENBHO NPU MOMOLUM CPeACcTBa CBSA3U,
Hanpumep, TenedoH, koMnbioTep, dakc 1 T.4.

3. YACTU AOroBOPA CTPAXOBAHUSA N TOJIKOBAHUE
AOroBoPA

3.1.

HeoTbeMneMbIMn YacTAMU [OroBOpa CTpaxoBaHUs
ABNAKOTCA CTanOBOl‘/'I noanc n ycnosusa CTpaxoBaHus, a

PZU siBnsieTcs ToBapHbIM 3HakoM dunmana AB “Lietuvos draudimas” B OctoHum. AB “Lietuvos draudimas” - JIMTOBCkoe NpeanpusTue, BXOASLLEE B COCTaB MEXAYHAPOAHOro
KOHUepHa PZU.



3.2,

3.3.

3.4.

3.6.

3.7.

TaKxXe Npoyne ykasaHHble B CTPaXOBOM nonmce
[IOKYMEHTbI, HanpuMep, CTpaxoBoe 3asB/ieHne,
CTpaxoBoOe NpeasioKeHne, cornacue cTpaxosaTens Ha
3aKJIl0YEHVEe AOroBopa CTpaxoBaHMs, akT ocMOTpa
obbekTa CTpaxoBaHWsa WK 3aCTPaxoBaHHOMO MpeaMeTa,
nepeyeHb 3acTpaxoBaHHbIX NPeAMETOB U T.A4.

Mpn NCNONHEHNN 1 TONIKOBAHWW AOrOBOpa CTPaxoBaHUS
CTOPOHbI PYKOBOACTBYIOTCS JOFrOBOPOM CTPaxOBaHus B
uesnioM. Mpw BbISIBAEHUM NPOTUBOPEUMI MPUMaPHbBIM
SIBNISIETCA CTPaxOBOW NOMMC, 3aTeM 0cobble YCNoBUS
[lOroBOpa CTpaxoBaHUs, Aasnee ycnosus smaa
CTpaxoBaHWs 1 B NOCNEAHIO oYepeab obLne ycnoBus.
Mpn TONKOBaHMM UCMOMb30BaHHbLIX B 4OrOBOpe
CTpaxoBaHWsl MOHATUIA CTOPOHbI UCXOASAT U3 3HAYEHWs,
NMPUCBOEHHOIO MM B AOrOBOPE CTPaxoBaHus.

Ecnu ycnosus cTpaxoBaHus nepesefeHbl Ha
MHOCTpaHHbIN 3bIK, B Clly4ae npoTUBOpeYunii npu
TONKOBAHWUMN YCNOBUI UCXOASAT U3 TEKCTa YC/TOBUIA
CTPaxoBaHUS Ha 3CTOHCKOM fi3blKe.

CTpaxoBaTteslb MOXET B C/ly4ae yTepu Uan YHUUTOXEHUS
CTPaxoBoro nonvca TpebosaTb OT CTPaxoBLUMKaA BblAauu
3aMeHstoLero nonuca. CtpaxosaTesnb MOXeT TpeboBaTb
KOMUW BONEN3bSBNEHNS, CAENAHHOrO UM B OTHOLUEHUN
[IOroBOpa B MO3BOJISIOLLEN MUCbMEHHOE
BOCMpou3sBeaeHve dopme. B cnyvae NUYHbIX AaHHbIX
cneayeT yunTbiBaTb M3N0XeHHOe B nyHkTe 20.10
HacTosIMX 06Wwmx ycnosuit. CTpaxoBLUMK He BblaaeT
[laHHble U KONWW AOKYMEHTOB, eC/in UX BblAaya
NPOTUBOPEYMUT YCTAHOBNEHHbIM MPaBOBbIMU aKTaMm
TpeboBaHMAM.

K aorosopy cTpaxoBaHUsi NPUMEHSETCS 3CTOHCKOe
npaeo. CTpaxoBLUMK 1 CTpaxoBaTeb PyKOBOACTBYHOTCA
BO B3aWMOOTHOLLEHUSIX B AOMOSIHEHNE K YC/TOBUSAM
[IOroBOpa CTPaxoBaHWs MPaBOBbIMKU aKTaMu ICTOHCKOM
Pecnybnuku, B TOM yncne 3akOHOM O MeXAyHapOLHOM
YacTHOM MpaBse, a Takxe NPUHLMNOM A06POCOBECTHOCTH
N pasyMHOCTHU.

C ycnoBusMM CTpaxoBaHUs MOXHO 03HaKOMUTLCS B
koHTOpax PZU Kindlustus nnn Ha AoMaluHel cTpaHuue
WWW.pzu.ee.

4. 3AK/IIOYEHUE OOrOBOPA CTPAXOBAHUSA

4.1.

4.1.1.

4.1.2.

4.3.

4.4.

[loroBop cTpaxoBaHUs 3ak/IOYEH, KOr4a CTOPOHbI
[I0roBOpa CTpaxoBaHUsi AOCTUT/IM cornacus no
CyLIEeCTBEHHbIM YC/I0BMSM [JOrOBOPa ¥ BbINOJIHEHA, MO
MeHbLUEeN Mepe, OAHa U3 CNeayLwWwmX Npeanochiiok:
CTpaxoBaTesb OMNIaTU CTPaXOBLLMKY CTPAaXOBOM B3HOC
WNW NEepBYO YacTb;

CTpaxoBaTesNb Nepeaan CTPaxoBLUWKY B BUAE MOAMUCH
WU MO 3MIEKTPOHHOW NMOYTe CBOE coriacue
OTHOCWTESNIbHO TOrO, YTO OH COTMACeH C NPEANOXKEHNEM
CTpaxoBLUMKa;

CTOPOHbI MOAMMCANM AOr0BOP CTPaxoBaHWs MUCbMEHHO.
CTpaxoBLUMK BblAAET CTPAXOBaTENO CTPAX0OBOMU MONC
OTHOCWUTENBHO 3aK/oYeHUS JOroBOpa CTpaxoBaHus.
Moanuch CTpaxoBLUyMKa Ha NOIUCE MOXET 6bITb
3N1EKTPOHHO-LMMPOBOIN UM TUPAXKNPOBAHHON.
CTpaxoBLMK MOXET NepesaTh NoJIMC CTpaxoBaTento,
OTMPaBUTb €ro Mo NoYTe WK Mo 3NEKTPOHHON MoYTe.
CTpaxoBLMK HanpasnseT AUCTBYIOLLME B OTHOLIEHNUU
[IOroBOpa CTpaxoBaHWs YC/IOBUSI CTPaxoBaHus
CTpaxoBaTesto He No3JHee, YeM BMECTE CO CTPaXOBbIM
NPeAnoXeHNeM. YC/TOBUSI CTPaxoBaHUs Takxe MOryT
6bITb NepefaHbl 3EKTPOHHBIM MYTEM UMW YEPES CChIKY
Ha Beb-caiT.

CTpaxoBLUMK BrpaBe peliaTb, 3aK/4YUT S OH AOrOBOP
CTpaxoBaHus CO CAeNaBlMM COOTBETCTBYIOLEE
BO/IEN3bSB/IEHUE NINULIOM U/ HET, 3@ UCK/IIOYEHNEM B
criyyae 0643aTeNbHOr0 CTPaxoBaHUsi OTBETCTBEHHOCTMH,
KOrAa CTPaxoBLIMK 063aH 3aK/4YUTb AOrOBOP, €C/N
JIMLO COOTBETCTBYET YC/I0BUSAM, YCTAHOBJIEHHbIM
TUMOBLIMMW YCIOBUSIMI CTPAXOBLUMKA WM 3aKOHOM.

5. BCTYNNEHWE B CUNY, AENCTBUE, UBMEHEHUE U
OBHOBJIEHUE AOIOBOPA CTPAXOBAHUA

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

[loroBop CTpaxoBaHWa BCTYNaeT B CUAY Mpu ero
3aKJIIOYEHUN, €CTIM He OrOBOPEH MHOM CPOK WX YCNIOBUE
BCTYM/EHUS B CUNY.

CTpaxoBas 3alyMTa HauMHaeT AelCcTBOBaTh, B 0bLeM
c/nyyae, nocne ynaatbl CTPaxoBoro B3HOCa Wn Nepeoro
B3HOCA, HO He paHee AaTbl Havana nepuoaa
CTpaxoBaHWsl, yka3zaHHON B CTPaxoBOM Monuce, u
[encTByeT [0 AaTbl UCTEYEHWS NepUoAa CTPaxoBaHus,
ykasaHHol B nonuce. Ecnu 3To oTAeNbHO COrnacoBaHo
MeXAy CTOpOHaMM, CTpaxoBas 3aliuMTa HauynMHaeTcs 4o
ynnaTbl CTPaxoBoro B3HOCa Miv MepBOro B3HOCA.
[loroBop CTpaxoBaHWUs CPOYHBIN, eCni CTOPOHaMU He
OrOBOPEHO MHOE.

[ns BHeCeHWs! U3MEHeHWIt B OroBOP CTPaxoBaHUs
CTpaxoBaTesib JO/KEH NoAaTb CTPaXOBLLMKY
COOTBETCTBYIOLLEE 3asBIEHNE B MUCbMEHHO
BOCMpoOU3BOANMOIA popme. Mpu cornacum ¢
N3MEHEHNSMU CTPaxOBLUMK BblAAET CTpaxoBaTento
U3MEHEHHBbIV CTPaxoBOM MOSIUC U MPUSIOKEHME K
[I0roBOpY CTpaxoBaHus. [1oroBop cumtaeTcs
M3MEHEHHbIM C MOMEHTa BblAaYu BblleyKa3aHHbIX
[IOKYMEHTOB, €CN B AOKYMEHTE He yKa3aHo MHaue.
[ing 06HOBIEHMS CPOYHOro AOroBOpa CTPaxoBaHUs, UK
3aKJT0YEHMS HOBOrO A0rOBOpa CTPaxoBaHUSA Ha
crefyowmin Nepro CTpaxoBaHUsi CTPAXOBLUMK
HanpaBfiseT CTpaxoBaTe/o A0 UCTEYEHNS TeKyLLero
nepvoaa CTpaxoBaHUs HOBOE CTPaxoBOe MpeasiokKeHune.
[loroBop CTpaxoBaHWsi CYNTAETCA 3aKTIOYEHHbIM, eCnn
CTpaxoBaTesib COrnallaeTcs co CTPaxoBbiM
NpeanoXeHNeM CorfacHo NyHKTy 4.1.2. obwumx ycnosui
WS BHOCUT CTPaxoBOWM B3HOC COMfacHoO MyHKTy 4.1.1.
06LLMX YCIOBUA.

B cnyyae 6eccpoyHOro 4orosopa CTpaxoBaHus
CTPaxoBLUMK BblAAeT CTpaxoBaTeslto HOBbIM CTPaxoBoOW
MOJSINC Ha KaXAbl HOBbIN Mepuoja CTpaxoBaHUsi, ecin B
[IOr0BOPE HEe COrjacoBaHo MHaye.

6. MNPEKPALLEHWUE OOTOBOPA CTPAXOBAHMUS. OTKA3 OT
AOroBOPA N OTCTYNMJIEHUE OT JOFOBOPA

SRR o
NEHPEEEER
UuhWNF"

6.3.

6.3.1.

6.3.2.

6.3.3.
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[loroBop CTpaxoBaHMs MpeKpaLlaeTcs:

no UCTEYEeHUW nepuoga CTpaxoBaHus;

npu oTKase OT JOroBopa CTPaxoBaHUS;

npun OTCTYNAIEHUN OT AOrOBOPa CTPaxoBaHUS;

MO COrNalleHnio CTOPOH;

Ha MHbIX NPeAyCMOTPEHHbIX 3aKOHOM OCHOBaHMSAX.
CrpaxoBaTefib U CTPaxOBLUMK MOXET 0TKa3aTbCs OT
6eccpoyHOro f4OroBopa CTPaxoBaHUS B O4YepeaHOM
nopsifike K KOHUy TeKyluero nepvoga crpaxosanus. O
XenaHuv oTKasa crefyet yBefOMUTb APYrylo CTOPOHY He
MeHee YeM 3a 0AMH Mecsl,.

CTpaxoBLUMK UMEET NpaBO pacTOprHyTb AOrOBOP
CTpaxoBaHuWs:

€Cc/n CTpaxoBaTenb CyLeCTBEHHO HapyLWa yCnoBus
[l0roBOpa CTpaxoBaHWs BCeACTBUE 3aBUCALLErO OT HEro
obcTosATenbcTBa. CTPaxoBLMK MOXET 0TKa3aTbCs OT
[l0oroBopa CTpaxoBaHus 6e3 npeaBapuTeNbHOMO
yBEAOMJIEHNS B TEYEHME OJHOro Mecsua co AHS
NnoslyYeHnst yBeAOMIIEHNS O HapyLUeHWK;

€Cnu cTpaxoBaTesb, 3aCTpaxoBaHHOE L0 UAn
BblrogonpuobpeTaTenb NpeAcTaBUaN CTPAxXOBLUMUKY
HEBEPHYI MHMOPMaLMIO OTHOCUTENBbHO 06CTOSTENBLCTB
CcTpaxoBoro cnyyas. CTpaxoBLMK MOXET OTKa3aTbCs OT
[l0roBopa CTpaxoBaHus 6e3 npeaBapuTeNbHOMO
yBeAOM/IEHNS B TeYEeHMe OJHOro Mecsua co AHS
NoslyYeHUsi yBeAOMIIEHUS O HapyLLUEeHWN;

€CNM CTpaxoBaTenb B TeYeHWe Cpoka AeUCTBUS LOroBopa
CTPaxoBaHUS YBENNYN BO3MOXHOCTb CTPAaXOBOro pucka
6e3 cornacms CTpaxoBLUMKa UAN He YBEAOMUI
CTpaxoBLynKa 06 yBenMyeHn BO3MOXHOCTM CTPaxoBoro
pucka. MepeyeHb 06CTOATENBCTB, KOTOPbIE BAUSIOT Ha
yBefniM4yeHne BO3MOXHOCTW CTPaxoBOro pucka, npueeaeH
B NyHKTe 14.1. HacTosILMX O6LWMX YCIIOBUI U B YCIIOBUSIX
BMAa ctpaxoBaHus. Cpoku OTKasa OTMeYeHbl B NyHKTe 14
06LWKX YCOBUIA;



6.3.4.

6.3.5.

6.3.6.
6.4.

6.5.

6.5.1.

6.5.2.

6.6.

6.7.

6.8.

6.9.

€C/in CTpaxoBaTenb M Mocse onpeaeneHns 7.3.
OOMOHUTENBHOMO CPOoKa, yKa3aHHOro B NyHkTe 7.3.1.
06LUMX YCNOBUIA, He ONnaTUa BTOPOU UNu Creaytowmi
CTpaxoBOW B3HOC;

nocsie HacTyN/IeHNs CTpaxoBoro cny4yast (NyHkT 15.7.
06LWKX YCrOBUiA);

Ha MHbIX NPefyCMOTPEHHbIX 3aKOHOM OCHOBaHMUSIX.
CTpaxoBLUMK He MMeeT npaBa 0Tkas3aTbCs OT AOroBopa
CTpPaxoBaHWsi, eCiM HapyLUeHne cTpaxoBaTenem
NpeayCMOTPEHHbIX B JOrOBOpPEe CTPaxoBaHUs
0653aTenbCTB (3a MCKNOYEHNEM HeynnaTbl OYepeaHoro
B3HOCA) HEe UMeET CYLLEeCTBEHHOro BAMUSHUS Ha
yBenuyeHne BO3MOXHOCTU CTPAaXOBOro pucka unu
0643aTeNbCTBO BbINOMHEHUS YCNOBWIM AOrOBOpa
CTPaxOBLUNKOM.

CTpaxoBLUMK BrpaBe OTCTYNUTb OT AOroBopa 7.4.
CTpaxoBaHus:

€C/In CTpaxoBaTenb Npwv 3ak/YeHnn 4OroBopa He
yBeLOMU CTPaxoBLiMKka 060 BCEX M3BECTHbLIX eMy
0b6cTOATENBCTBAX, KOTOPbLIE MO CBOEMY XapakTepy
B/USIOT Ha pelleHne CTPaxoBLUMKa 3aKM0UNTb A0roBOp
WY caenatb 3TO Ha OrOBOPEHHbIX yCnoBuax (NyHKT 12.1.
061WmMx ycnosuin). CTpaxoBLUMK MOXET B AaHHOM Ciy4yae
OTCTYNUTb OT AOroBOpa B TEYEHWE OAHOro Mecsiua,
HauMHas C MOMEHTa, KOrfa OH y3Han Uan A0SKeH 6bin
y3HaTb O HapyLlleHun 0bs3aTenbCTBa cTpaxoBaTens no
yBEAOMIIEHNIO;

€Cnv cTpaxoBaTenb B TeyeHue 14 aHel nocne
3aK/l0YeHMs JOroBOpa CTPaxoBaHUS He ynnaTun
CTPaxoBOW B3HOC UM MEPBbIA CTPAXOBOW B3HOC.
CTpaxoBLUMK MOXET OTCTYNUTb OT A40roBopa A0 ynnaThl
CTpaxoBoro B3Hoca (NyHKT 7.2.1. obLwmx ycnosui);

Ecnu cTpaxoBaTenem sBnsetcs notpebutenb, OH Bnpase
OTCTYMUTb OT 3aKJ/IOYEHHOro Npu NOMOLLM CpeacTBa
CBS3M 0OroBOpa CTpaxoBaHusi B TeyeHne 14 aHel ¢
MOMEHTa 3aK/oYeHuns 4orosopa.

Mpu AOCPOYHOM MpeKpaLleHn AoroBopa CTpaxoBaHus C
OTKa30M, OTCTYM/IEHNEM UIN MO KaKOW-n60 MHOM
npyynHe cTpaxoBaTeslb BNpase Nony4nTb BO3BpaT
CTPaxoBoOro B3HOCa,

OM/IaYeHHOro 3a NepUoA BPEMEHW, OCTaBLUMICS C
MOMEHTa NpeKpalleHns AOroBopa A0 UCTEYEHMUS
nepvoaa CTpaxoBaHus, U3 KOTOPOro MOryT 6bITb
yAepXXaHbl pa3yMHble pacxoabl CTpaxoBLyMKa Ha
[enonpounsBoAcTBo. MpeablayWwmin NpUHLMM He
NPUMEHSIETCSI, €CNIM B Ka4YeCTBE OCHOBaHWA ANsi pacyeTta 7.5.
CTPaxoBOro B3HOCA He MCMO/b30BAJICS BbITEKAOWMNIA U3
0cob6eHHOCTel BUAa CTPaxoBaHWUs NMepuoj CTpaxoBaHUs.

Ecnu B pe3ynbTaTe CTPaxoBoOro ciyyasi o6bekT

CTpaxoBaHNs 6bin YHUUTOXEH WK CTPaxoBoe

BO3MelLLeHMe 6bINo BhIMIAYeHo B pa3Mepe Bcew

CTPaxoBoW CyMMbl B TEYEHNE Nepuoaa CTPaxoBaHus, 7.6.
[I0roBOP CTPaxoBaHWUs MpeKkpallaeTcs AOCPOYHO, U

CTpaxoBLUMK 06afaeT NpaBoM Ha CTPAxoBOM B3HOC 3a

BECb TEKYLUMI Nepuos CTpaxoBaHus.

7. CTPAXOBO# B3HOC W EFO YMJIATA

7.1.

7.2,

CrtpaxoBaTtenb 06513aH ynnaTuTb COrflacoBaHHbIN B

[LOrOBOpe CTPaxoBaHUsi CTPAXOBOM B3HOC K yKa3aHHOMY B
CTPaxoBOM MOSIMCE CPOKY ONnaThl AW ynnavneaTb

nepvoanYecKne CTpaxoBble B3HOChI B COOTBETCTBUM C 7.7.
YyKa3aHHbIM B CTPax0BOM Mosvce rpadvkoM niaTexen.

CTpaxoBoW B3HOC CUMTAETCs YMIaYeHHbIM, ecriv OH

ynnayeH 6aHKOBCKUM NepeyncieHmemM u nocTynua Ha

pacyeTHbI cYeT CTpaxoBLUMKa UK ynnayeH

NpeacTaBUTENO CTPAXOBLUMKA HaMNYHbIMU UN

6aHKOBCKOM KapTouko. Ecnu cTpaxoBaTenb 3aknioyaeT

[LOrOBOP CTPaxoBaHWUS Mpu NOCPeAHNYECTBE CTPAXx0OBOro
nocpefHvka (CTpaxoBoro Maksiepa uam CTpaxoBoro 7.8.
areHTa), ynnaTta CTpaxoBOro B3HOCa CTPaxoBOMy

NoCpeaHVKY NMPUPaBHUBAETCA K ynnaTe CTPaxOBLUUKY.

B cny4ae npocpoykm C yniaTon cTpaxoBoro B3HOCa

CTPaxoBLUMK MMEeT NpaBo NoTpeboBaTb NEHIO MO CTaBKE,
npeaycMOTPeHHOM B YacTu 1 ctatbum 113
Ob6s13aTeNbCTBEHHO-MPaBOBOro 3aKoHa.
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7.3.1.

7.3.2.

7.3.3.

7.4.1.

7.4.2.

7.4.3.

7.4.4.

OnosgaHue ¢ ynnaTol NepBoro CTpaxoBoro B3HOCA:
Ecnu cTpaxoBaTesnb B TeyeHue 14 aHen nocne
3aKJIIOYEHUs1 AOrOBOPa CTPAxXoBaHUsi He ynnaTui
CTPaxoBOW B3HOC WK NEPBbIA CTPAXOBOW B3HOC,
CTPaxoBLUMK MOXET OTCTYNWUTb OT [OroBopa 0 ynniathl
B3HOCA.

MpeanonaraeTcsi, YTO CTPAXOBLUMK OTCTYMNUA OT
[I0roBOpa, eCcnv OH He MoJaeT UCK ANs B3bICKaHUS
CTPaxoBOro B3HOCA B TeYEHME TPex MecsLeB C TOro
MOMEHTa, KaK B3HOC CTan nofnexaTtb B3blCKaHMIO.

Ecnu cTaBLUMI B3bICKMBAEMbIM CTPAX0BON B3HOC U
nepBblii CTPaXOBOM B3HOC He yniayeH K MOMEHTY
HaCTYyrM/eHUsl CTPAxoBOro Cfyyasi, TO CTPAXOBLLUK
0CcBOGOXAAETCS OT CBOEro 0643aTeNibCTBa BbINOSHEHUS
yCnoBwin forosopa.

OnosgaHue ¢ ynnaTol cneayowmx CTpaxoBbiX B3HOCOB:
Ecnu cTpaxoBaTenb He ynnayvBaeT BTOPOW Uiu
nocneayoLmii CTPaxoBoOM B3HOC B CPOK, TO CTPaXOBLUMK
MOXeT B MUCbMEHHO BOCMPOW3BOAMMON (hopMe
Ha3HauuTb CTPaxoBaTesto AOMONIHUTENbHbIN CPOK ANs
onnaTtbl NPOAOCIKUTENBHOCTbIO, MO MEHbLUEN Mepe, ABe
Hefenw (B C/lyyae CTpaxoBaHWUs MOCTPOMKM, MO MeHbLLEN
Mepe, OAMH Mecs).

Ecnu cTpaxoBaTenb He yniaunBaeT CTPaxoBOW B3HOC B
TeyeHue AOMONHUTENBHOrO CPOKa OMIaThl, CTPAXOBLLMK
MMeeT MpaBo 0TKa3aTbCsl OT JOroBOpa CTpaxoBaHus 6e3
npeABapuTENbHOro yBefoMseHus. CTPaxoBLUMK MOXET B
COO06LUEHNN O AOMOSHUTENIbHOM CPOKE OMaThl 3asiBUTb,
YTO CYUMTAET MO UCTEYEHNUUN CPOKa OrOBOP
pacTOprHyTbiM, €C/IM CTPAxoBaTesb He YMIAaTUT B3HOCHI B
TeyeHue AOMONHUTENBHOrO CPOKa.

Ecnu cTpaxoBoii criyyaii HacTynaeT rnocne UcTeveHus
[IOMOJIHUTENBHOIO CPOKa A ONnaThl U CTpaxoBaTeslb He
yNnaTua CTPaxoBoii B3HOC K MOMEHTY HaCTyMyeHus
CTPaxoBOro ciyyasi, ToO CTPaxoBLMK 0CBOBOXAAETCS OT
cBoero 06s13aTesIbCTBa BbINOMHEHWS YCIOBUI OroBOpa,
3a UCK/IIOYEHMEM CIyYaeB, KOrAa HeymniaTta CTpaxoBoro
B3HOCA NPOU30LWa B pe3ynibTaTe 06CTOATENbCTBA, He
3aBUCSILLEro OT CTpaxoBaTens.

Ecnu cTpaxoBaTenb onnaTuT BCe 3aA0/HKEHHOCTU MO
CTpaxoBOMY B3HOCY (B3HOCaM) B TeYEHUE OAHOro Mecsua
C MOMeHTa 0TKa3a OT [JoroBopa WM C MOMeHTa
UCTEYEHWS HAa3HAYEHHOro AJis yNaTbl Cpoka v
CTpaxoBOW Cilyyan [0 ynnaTbl He HaCTyMuI, AOrOBOP He
CYMTAETCs PaCTOPrHYTHIM.

Ecnu cTpaxoBaTenb yniayvBaeT CTPaxoBoW B3HOC C
0rMo34aHNeM, CTPAxXOBLIMK YUUTHIBAET €ro cHavana B
CYET MOKPbLITUS MEHU, @ 3aTEM B CUET BO3HMKLIEN
paHblle BCEro 3afj0/HKEHHOCTH MO CTPaXOBOMY B3HOCY Ha
OCHOBA@HMM TOrO AOrOBOpa CTPaxoBaHMsl, 3@ KOTOPbIi
CTpaxoBaTesb YNiaTui CTPaxoBoi B3HOC.

Mpv ynnaTte cTpaxoBOro B3HOCa CTpaxoBaTesb LO/MKEH
yKkasaTb, 3a kakol CTpaxoBoii nonvc (aorosop
CTpaxoBaHus) U Nepuoj CTpaxoBaHuWs yrnnaumBaeTcs
CTpaxoBoOW B3HOC. Ecnn ykasaHHOW MHbOpMauum npu
CTPaxoBOM B3HOCE HE UMEEeTCs1 U Ha OCHOBaHUK
MMEIOLLMXCS AaHHBIX CTPAXOBLUMK HE MOXET PeLnTb, 3a
KaKoW [JOroBOp CTPaxoBaHMs MOCTYMNW CTPaxoBOM B3HOC,
CTPaxoBOV B3HOC CYMTAETCS HEYMIaYeHHbIM, 1
ynniayeHHas CyMMa BO3BpalLaeTcs ynaaTuUBLUEMY ee
nuuy.

Ecnu cTpaxoBaTenb yniauvBaeT CTaBWUiA B3bICKMBAEMbIM
CTPaxoBOV B3HOC B MeHbLUEM 06beMe, YeM
NpeaycMOTPEHO B JIOrOBOPE CTPaxOBaHMs, CTPAXOBLUMK
CBSI3bIBAE€TCS CO CTPAXOBaTENEM U BbISICHSIET
06CTOATENbCTBA, CBSI3aHHbIE C HEHAANEeXallM B3HOCOM.
CTpaxoBoii B3HOC CUMTAETCS YNAYeHHbIM TONIbKO TOrAa,
KOoraa nocTynu BeCb CTaBLUMI B3bICKUBAEMbIM
CTPaxoBoW B3HOC.

Ecnu cTpaxoBaTenb NaTuT 60/bLLYO CYyMMY, YeM
CTaBLMIA B3bICKMBAEMbIM CTPAXOBOW B3HOC,
nepensiayeHHas CyMMa o BO3MOXHOCTW CUMTAETCs
ynnayeHHol B MOKpPbITUE Criefytollero B3HOCa 3a TOT ke
nepuoz CTpaxoBaHus Mo TOMy e A0roBopy
CcTpaxoBaHus. Takas npefonnaTta He paccMaTpuBaeTcs
KaK 3aeM, U CTPaxoBLUMK He 06513aH NIaTuUTb C Hee



npoueHTbl. Ecnu cTpaxoBaTesnb 3a BeCb nepnos
CTpaxoBaHusa A0roBopa CTpaxoBaHWA yniatun B
Ka4yecTBe CTpaxoBOro B3HOCa uUin yacTen CTpaxoBoro
B3HOCa 60sblue, YeM NOANEXMUT ynnaTte cornacHo
[A0roBopy CTpaxoBaHUA, TO CTPaxOBLIMK BO3BpallaeT
nepensia4eHHyo 4acTb.

8. HA3HAYEHME BbIrO4OMNPUOBPETATENA 11.2.

8.1.

8.2.

8.3.

8.4.

BbirogonpuobpeTaTtens Ha3HayalT, U Ha3HaYeHHoe Lo
MEHSIeTCA Ha OCHOBaHWW BOJSIEM3bSIB/IEHUS CTpaxoBaTens.
Ecnu B foroeope ctpaxoBaHus onpeneneHo
3acTpaxoBaHHOE NNLO, TO ANS HAa3HAYeHUs MU CMEHbI
BblrogonpuobpeTaTens Heo6xoANMMO Takxke cornacve
3acTpaxoBaHHOro nmua.

Mocne cMepTu CTpaxoBaTensl, KOTOPbIi ABSNCS
hr3nYECKUM NNLOM, HacNeQHWKN CTpaxoBaTens He 11.3.
MOryT 3aMeHUTb Bbirogonpuobperarens.

Mocne cMepTn 3aCTpaxoBaHHOro nua, KoTopoe
ABNANOCh DU3UYECKMM NINLOM, CMEHUTb

peLueHVe CTpaxoBLUMKa 3aK/II0UNTb [OroBop
CTpaxoBaHWs UKW cAenaTb 3TO HAa OFOBOPEHHBIX
ycnoBusix (B TOM 4Yucne pa3Mep CTPaxoBblX B3HOCOB).
06513aHHOCTb YBEeIOMJIEHUSI TakXKe AeCTBYET B Cryyae,
Koraa ctpaxoBaTesb Mpeanonaraer, YTo
COOTBETCTBYIOLEE 06CTOATENLCTBO YXKEe MOXKET 6bITh
W3BECTHO CTPaxOBLUUKY.

Mpexpae BCero, HO He UCKMYUTENBHO, CYLLECTBEHHBIMU
cyuTaloTCst 06CTOATENBCTBA, B OTHOLLIEHUWN KOTOPbIX
CTPaxoBLUMK B CTPAXOBOM 3asiBIEHUN UMW A0
3aK/Il0YEeHNs1 AOrOBOpa CTPaxoBaHWs 3anpocui
MH@OpPMaLMIO Yy CTpaxoBaTens, a Takxke yka3aHHble B
YCNOBUSIX BUAA CTPaXOBaHUS CyLLeCTBEHHblE
06CTOATENbCTBA, O KOTOPbIX CTpaxoBaTesNb 06513aH
npouHdOpMMpPoBaTb CTPaxXoBLUMKa A0 3aKMOUEHNS
[loroBopa CTpaxoBaHus.

CTpaxoBaTenb [JO/MKEH He3aMeANUTeNIbHO B NUCbMEHHOM
WM MUCbMEHHO BOCMPOM3BOAMMON (OpMe YBEAOMIATb
CTpaxoBLUMKa, €CliM BO BpeEMsl CpoKa [elCTBUS [oroBopa
CTpaxoBaHus:

BblrogonpuobpeTtaTenss HEBO3MOXHO. 11.3.1. Npov30LWIN U3MEHEHUS B CYLLECTBEHHbIX

Ecnu BeirogonpuobpeTaTtent TepsieT NpaBo nonyyYeHns
CTPaxoBOro BO3MELLEHUS B pe3yfibTaTe 3aBUCSLUMX OT
Hero 06CTOATENbCTB MM YMUPAET A0 HACTYMeHUs

obcTosaTensCcTBax UMM UHbIX YKa3aHHbIX B orosope
CTpaxoBaHUA AaHHbIX UKW €CNTKU paHee
npeabaB/eHHblE AaHHbIE OKa3asInCb HEBEPHbLIMU,

CTPaxoBoOro cny4yas, To CYATAETCs, YTO 11.3.2. yBenuumnacb BO3MOXHOCTb CTPAxXOBOro pUCKa;
BblrogonpuobpeTaTenb He Ha3HayeH. 11.3.3. 3aCTpaxoBaHHbIW NPeaMET OTUYX/EH;
11.3.4. HeaBmxuUMas Bellb, Ha KOTOPOW pacrionaraeTcs

9. JIMUA, NPUPABHEHHbIE K CTPAXOBATEJIIO

3acTpaxoBaHHas MocTpolika, ob6peMeHeHa

UMNOTEKOMN.

9.1. CrpaxoBaTtesib HeceT OTBETCTBEHHOCTb B paMKax
[0oroBopa CTpaxoBaHWUs 3a Cnefyowmx nuu: 12. NOCNEACTBUA HAPYLUEHUSA OBA3ATEJ/IbCTBA

9.1.1 3acTpaxoBaHHOE NnLO; YBEAOMJIEHUA CTPAXOBATEJIEM O CYLWECTBEHHbIX

9.1.2 3aKOHHbIV Bflafienel 3acTpaxoBaHHOro NpeaMeTa; OBCTOATENbCTBAX

9.1.3 NpoXuBatoLne BMeCTe CO CTpaxoBaTeneM uUm
3aCTpaxoBaHHbIM IULIOM YJIEHbI CEMbU WX ML, 12.1. Ecnu cTpaxoBaTtenb He yBeOMWU CTpaxoBLuuKa npu
KOTOpble COCTaBNAIOT BMECTE CO CTpaxoBaTeneMm unm 3aK/I0YEHNN JOrOBOpa CTPaxoBaHUs O CyLLeCTBEHHbIX (B
3acTpaxoBaHHbIM IMLIOM obLlee X0351CTBO; TOM yuc/e BAUSIIOLLMX Ha CTPAXOBOW PUCK)

9.1.4 MU0, KOTOPOE MOMb3yeTCcs Unu Bnageet obcTosTENbCTBAX, HAPYLWMB 3TUM YCTAaHOB/IEHHOE B
3acTpaxoBaHHbIM MpeAMEeTOM C Corfacus CTpaxosaTens nyHkTe 11 06wmx ycnoBuin 0653aTeNbCTBO YBEAOMEHMS,
WK 3aCTpaxoBaHHOMo NnLa; WY ecnv OH HaMepeHHO n3bexxan nosyyeHns

9.1.5. paboTHMKKM CTpaxoBaTens, a TakxKe mua, KOTOpbIX M3BELLEHMS O CYLLECTBEHHOM 06CTOATENbCTBE NN eCcnu
CTpaxoBaTesb UCMOMb3YeT B CBOEW XO35MCTBEHHON MK OH NpeaoCcTaBu B OTHOLIEHUN CYLLECTBEHHOrO
npodeccroHanbHON AeATENbHOCTU WX NPU BbINONHEHUN obcTosiTeNnbCTBa HEBEPHYIO MH(OPMaLMIO, CTPaxoBLLNK
CBOVX 0653aHHOCTEN. MOXeT OTCTYMUTb OT AOroBopa B TeYeHMe 0AHOro

9.2. CtpaxoBaTtesnib 0643aH 03HaKOMUTb U Pa3bACHUTb Mecsila C MOMEeHTa, Koraa OH Mofy4Ynn Uam AomxeH 6bin
YKa3aHHbIM B nyHKTe 9.1 061MX yCnoBuiA nMuam NOSTyYNTb CBEAEHWUS O HapyLUEHUWN YCTAaHOBNEHHOrO B
TpeboBaHus 6e3onacHOCTM 1 Npoyne oba3aTenLCcTBa nyHkTe 11 06Wwmx ycnoBuii 0653aTeNbCTBa YBEAOMIIEHMS.
CTpaxoBaTens, KOTopble BbITEKAT U3 AOroBopa 12,2, CrpaxoBLUMK HE UMEET npasa OTCTYNUTb OT AOroBOPa,
CTpaxoBaHWsi, B TOM Yncne 06s3aTenbCTBa, yka3aHHble B ONMpasiCb Ha HapylleHne obs3aTenbCTBa yBEAOMIEHUS,
NyHKTe 14 06LWKMX YCIOBUNA. ecnu:

9.3. OCBeAOMNEHHOCTb U NMOBEAEHWE NNL, YKa3aHHbIX B 12.2.1. CTpaxoBLUMK 3HaN O HEBEPHOCTU NMPeACTaB/eHHOW eMy
nyHkTe 9.1 06LWMX YCIOBUI, NPUNUCHIBAIOTCS MHbopMauumn nnm 06 06CcTosTENLCTBE, O KOTOPOM €ro He
cTpaxosatento. Ecnv nuuo, ykasaHHoe B nyHkTe 9.1 yBeaOMUnK;
061X YCNOBWIA, HapYLLAET AOroBOp CTPaxoBaHus, 12.2.2. cTpaxoBaTtenb 6bl1 HE BUHOBAT B TOM, YTO He 6bI10
CUYMTAETCS, YTO [OrOBOP CTPAXOBaHUS HapyLLU noslyyeHo ysefomneHne nnv beina npeaocraeneHa
CcTpaxoBsaTefb. HeBepHasi MHOPMaLIMS O CYLLECTBEHHbIX

obcToATENLCTBAX;

10. OBA3AHHOCTb YBEAOMJIEHUA CTPAXOBLLIUKA 12.2.3. 06CTOATENbCTBO, O KOTOPOM He 6bISI0 NOoyYeHO

Ecnv B TeueHMe Cpoka AeNCTBUS AOrOBOPa CTPAXoBaHMs
M3MEeHsIeTC HauMeHoBaHuWe, NpaBoBas hopma, agpec

CTpaxoBLUMKa Unu agpec ero odbuca, rae 6oin 3akoyeH 12.2.4.

[0roBOp CTpaxoBaHus, a TakXe aJpec opraHa
CTPaxoBOro Hag30pa WNn paspeLlaroLlero CTpaxosble 12.3.
Cnopbl OpraHa, CTPaxoBLMK YBeAOMASET 06 3TOM

CTpaxoBaTens B MNO3BOJSAOWEN MUCbMEHHOE

BOCMpou3BeaeHve dopme.

11. OBSAA3AHHOCTb YBEAOMJIEHNS CTPAXOBATENA

11.1.

MNpwv 3akI0YeHMn OroBopa CTpaxoBaHUsa CTpaxoBaTesb

[OJKEH rnepeaaTtb CTPAaxXOBLUMKY AOCTOBEPHYIO M MOJSHYIO 12.4.
MHMOPMaLMIO OTHOCUTENBHO BCEX U3BECTHbIX

CTpaxoBaTesto CyLEeCTBEHHbIX 06CTOATENBCTB, KOTOpble

MOryT BC/IEACTBME CBOEro XapakTrepa nosansATb Ha

OLIEHKY CTPaxoBOro pucka CTPaxoBLUMKOM W/WNn Ha
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yBeAOMJIEHNE UM OTHOCUTENBHO KOTOPOro 6bina
npeaocTaBneHa HeBepHas uH@opmaums, npekpaTnioch
[10 HAaCTyMN/IeHNsa CTPaxoBOro cnyyas;

CTPaxoBLUMK, 6yayyn OCBEAOMIIEHHBIM O CYLLECTBEHHbIX
obcTosTenbCTBax, 0TKa3asncs OT Npasa Ha OTCTYMN/EHVE.
Ecnu cTpaxoBaTenb AOMKEH yBEAOMNSATb CTPAXOBLUMKa O
CYLLECTBEHHbIX 06CTOSATENBCTBAX HA OCHOBAHUM
npeabsBAEHHbIX CTPAXOBLUMKOM BOMPOCOB, TO
CTPaxoBLUMK MOXET OTCTYNWUTb OT AOroBOpa BCNeACTBUE
HeyBeaoMeHns 06 06CTOSTENbCTBE, O KOTOPOM He
cnpawmnBanocb NpsiIMO, UCKIIOYUTENIbHO B TOM Cry4ae,
€C/iM peyb uaeT 06 YMbILWIEHHOM COKPbITUM
obcTosiTenbcTBa.

Ecnu cTpaxoBLUMK HE MOXET OTCTYNUTb OT AOroBOpa Ha
OCHOBAHMMW YCTAaHOBNEHHOrO B NyHKTax 12.2.u 12.3., oH
BCE € MOXEeT YBEeNIMUNTb CTPAaxoBOW B3HOC, HauMHasi C
Hayana TekyLlero nepuoaa CTpaxoBaHus. Ha agaHHoM
OCHOBaHMM CTPaxOBLUMK MOXET YBEIMYUTb CTPaxoBOM



B3HOC B TeYeHMe OAHOro Mecsua C MOMeHTa, Koraa emy
CTasno U3BECTHO MW AO/HKHO BbIN0 CTaTb U3BECTHO O
HapyLeHnn obs3aTensCTBa yBeaOMEHMS,
YCTaHOBNEHHOr0 B NyHkTe 11.1. O6WwmMx ycnosuit.

13. ®OPMAJIbHbIE TPEBOBAHNA K CBA3AHHbIM C
AOroBOPOM BOJIEN3bABJIEHUAM. NEPEAAYA
BOJIEU3DBABJIEHUN

13.1.

13.2.

13.3.

13.4.

14. NOBbILWEHNE BO3MOXXHOCTU CTPAXOBOIO PUCKA U

Bce yBenomneHus, KoTopble CTpaxoBaTesb,
3acTpaxoBaHHOe NNULO UK BbirogonpuobpeTaTtenb
06s13aHbl HaMNpPaB/sTb CTPAXOBLUMKY COTIACHO A0rOBOPY
CTpaxoBaHWsl UM NPaBOBbIM aKkTaM, @ Takxe Bce
CBSI3aHHble C AOrOBOPOM CTPaxoBaHWs 3asiBNEHUs 1
COrnacoBaHus, cneAyeT OTrnpaBnsAThb N0 yKa3aHHOMY B
CTPaxoBOM MOJINCE KOHTAKTHOMY aZipecy CTpaxoBLUMKa,
Mo MeHbLLEN Mepe, B NO3BONSIOLEN NMCbMEHHOE
BOCMpousBeaeHne hopme, ecim CTOpoHaMu He
OroBOPEHO WHOeE.

CTpaxoBo¥i NOMUC U YCNOBUSI CTPAx0BaHUsi CTPAXOBLUMK
repeaaeT CTpaxoBaTeso COMTAaCHO MOMOXEHUSIM MyHKTa
4.3 06LWmx ycnoBuin UK HamnpasnsieT No ykasaHHOMY B
CTpaxoBOM MOMMCE NMOYTOBOMY aApecy Wnv aapecy
3/1EKTPOHHOI MOYTHI CTPAaxoBaTensl.

Bce yBenoMneHus, KOTopble CTPaxXOBLUMK AOSIKEH
nepeaaTb B COOTBETCTBUM C JOFOBOPOM CTPaxXoBaHMsi
WA NPaBOBbIMKU aKTaMu CTpaxoBaTenio,
3acTpaxoBaHHOMY 1Ly, BbirogonpuobpeTtaTesnto unm
[epXaTenio UMoTeKuU, CTPAxOBLUUK OTNPABSET B
NMUCbMEHHOM BUZE WU MO 3NIEKTPOHHON MoYTe Ha aapec
COOTBETCTBYIOLLEr0 NLA, YKa3aHHbIN B CTPaxoBOM
nonuce. YBeaomneHus obLiero xapakrepa CTpaxoBLUmK
ny6iMKyeT Ha CBOei JOMalLHEel CTpaHuLe WWW.pzu.ee
WNW nepefaeT C NMOMOLLbIO CPeACTB MacCoBOM
NHbOopMaLmMu.

CTpaxoBLUMK UMEET NpaBo 3anucCbiBaTb NepejaHHyo eMy

yepes cpeacTsa cBsA3W (B TOM uucie no TenedoHy,
3/IEKTPOHHOI MOYTE M Yepes3 AOMALLHIO CTPaHULY)
MHbOopMaLWMio u 6ecefibl CO CTpaxoBaTENEM U UHLIMMI

CBA3aHHbIMKW C AOroBOPOM CTpaxoBaHUA NULAMU, a TakKxXe

npu HeOo6X0AMMOCTM UCMOMb30BaTh COOTBETCTBYIOLLNE
3anucu Ans NoATBEPXKAEHUS U TONKOBaHUA
BOJIEU3BABNEHUI U AENCTBUIA BbllLEYKa3aHHbIX JIUL,.

NMOCNEACTBUA 3TOro

14.1.

14.2.

14.3.

14.4.

14.5.

B kauecTBe yBenMyYeHUs Uu NoBbILLEHUS BO3MOXHOCTHU
CTpPaxoBOro pucka paccMaTpuBaeTCA BCEBO3MOXHOE
YBeNU4YeHue nnm noBbilleHne BEPOATHOCTUN peannsaunn

CTPaxoBOro pucka, HaCcTynjieHus CTpaxoBoro cny4dasa uau

BO3HMKAIOLLEro B ero pesynbTaTe yuepba nm6o
BO3MOXHOCTb €ro YBeYeHus B 6yayLuemM. TOUHbIN
nepeyeHb 06CTOATENLCTB, MOBbIWAKLWMX BEPOSTHOCTb
peanvsaummn CTPaxoBOro pucka, NpUBEAEH B YCIOBUSX
[l@HHOTO BMAA CTPaxoBaHMUsl.

Mocne 3aknYeHns 4OroBopa CTpaxoBaHus
CTpaxoBaTesb HE UMEET MNpaBa MoBbILWATb BO3MOXHOCTb
CTPaxoBOro pucka Wu No3BosTb COBEPLIATH Takoe
MOBbILIEHWE NMLAM, YKa3aHHbIM B NMyHKTe 9.1 06wmx
ycnoBuii, 6e3 cornacus CTpaxoBLyyKa.

Ecnu cTpaxoBaTenb HapyllaeT yka3aHHOe B MyHKTe 14.2.

06LWMX yCnoBmin 0653aTeNbCTBO U CTPaxoBOK Cryyai
HacTynaeT nocne yBennyeHus CTpaxoBoro pucka, To
CTPaxoBLUMK 0CBOBOXAaeTCs OT 06s13aTenbCTBa
BbINO/IHEHMSI AOrOBOpa CTPaxoBaHus B 0bbeme
yBeNMYeHUs BO3MOXHOCTU CTPaxoBOro pucka.
CTpaxoBLUMK MOXET Mpu HapyLUeHUU cTpaxoBaTeseM
YCTaHOBNEHHOMO B MyHKTe 14.2. 06WmMX yCnoBui
0bs3aTenbCcTBa 0TKa3aTbCsA OT AOrOBOPa CTPaxoBaHUS
6e3 npeaBapuTeNnbHOMO yBeAoMeHus. Ecnu HapylueHne
He NPoM30LLJIO MO BUHE CTpaxoBaTesis, CTPaxXoBLUMK
MOXET 0TKa3aTbCs OT AOroBopa CTPaxoBaHWs, coobLMB
06 3TOM 3a 0ANH MecsL.

CrtpaxoBaTtesb AO/HKEH HE3aMeaNnTeNbHO YBEAOMNATb
CTpaxoBLUMKa 06 yBENMYEHNN BO3MOXXHOCTU CTPaxoBoro

14.6.

14.7.

14.7.1.

14.7.2.

14.7.3.

14.7.4.

14.8.

14.9.

14.10.

14.11.

pucKa, TaKkxe B Cllyyae ecnu, no OLeHKe CcTpaxosaTens,
06CTOATENLCTBO YBENNYEHNS pUCKa O6LIEN3BECTHO U He
BNUSIET TOMIbKO Ha BO3MOXHOCTb YBEMYEHNS CTPaxoBoro
pvcKa AaHHOro CTpaxoBaTensi.

Ecnu cTpaxoBaTesib HapyluaeT 06s3aTeNbCTBO
yBeaoMeHNs 06 yBenmyeHun BO3MOXHOCTU CTPaxoBoro
pucKa, CTPaxoBLUMK 0CBObOXAAETCS OT 0b6sA3aTenbCTBa
BbIMOSIHEHMS OrOBOpa CTPaxoBaHUs B Clydae, ecnu
CTpaxoBOW C/ly4al HacTynaeT Mo UCTEYEHUN OAHOrO
Mecsua C TOro MOMeHTa, KOrAa CTPaxoBLUMK A0/KEH 6bin
nony4nTb yBeAOMIIEHMNE.

YcTaHoBeHHOe B NyHKTax 14.3. un 14.6. o6wmx ycnosuit
He NpUMeHSeTCsl, ecnu:

K MOMEHTY HacTyn/ieHns CTPaxoBoro ciyyas UCTeK CpoK,
B TEYEHWe KOTOPOro CTPaxoBLUMK MOI OTKa3aTbCa OT
[oroBopa unn noTpeboBaTb BHECTU B HErO M3MEHEHWUS
BCNEACTBUE YBENNYEHUS BO3MOXHOCTU CTPaxoBOro
pucKa, N CTPaxoBLUMK He OTKa3ancs oT AOroBopa U He
notpeboBan BHECTU B HEFO U3MEHEHUS;

Nnpu yBEIMYEHUN BO3MOXHOCTM CTPAxX0OBOro pucka He
6b1N10 OKa3aHO BIMSIHWE HA HACTYMIeHne CTPaxoBoro
cnyyas;

60/bLUMI CTPAXOBOW PUCK He NOBAMSA Bbl HU Ha CPOK,
HM Ha MacwTab 0653aTenbCTBa BbIMOHEHNUS YCIIOBUM
[0roBopa CTPaxoBLUMKOM;

BO3MOXHOCTb CTPAX0BOro pucka yBennunnacb no BuHe
CTpaxoBLuyMKa.

Ecnn cTpaxoBLUMK, COrNacHO YCTaHOB/IEHHOMY B MyHKTE
14.3. nnun 14.6., ocBoboXxaaeTcs OT CBOEro
06s13aTenbCTBa BbINOIHEHUS YCMIOBUI 1OrOBOpa
MCKNIOYNTENBHO B OTHOLLUEHUW OTAENBHOMO
3aCTpaxoBaHHOMo npeaMeTa Uiamn nuua, oH
ocBoboXAAEeTCA OT BCero 065A3aTenbCTBa BbINOHEHNS
YCNOBWI LOroBOpa B C/lyyae, eciv COriacHo
ob6cToATENbCTBAM MOXHO NPEAMNONIOXKUTL, YTO OH He
3aknounn 6bl JOroBOP Ha TeX Xe YCloBuaX B
OTHOLLUEHWUM TOJSIbKO 3TOW YacTu.

Ecnn BO3MOXHOCTb CTPaxoBOro pucka yeBenuunaach
BC/IeACTBNE U3MEHEHUS, CAENaHHOro cTpaxoBaTtenem 6e3
Corfacus CTpaxoBLUMKa, U CTpaxoBaTeslb CBOEBPEMEHHO
He coobwun 06 yBennyeHnM BO3MOXHOCTU CTPaxoBOro
pucKa, CTpaxoBLMK MOXeT NoTpeboBaTb N3MeHeHns
[IOroBOpa 3aHUM YUCIIOM, B TOM YuCAe ynnatbl
[OMOMHUTENBHOIO CTPaX0BOro B3HOCA, C MOMEHTa
yBenM4yeHunst CTPaxoBoro pucka, Uam 0TkasaTbCs oT
[0roBopa CTpaxoBaHWs B Te4YeHne OAHOro Mecsiua ¢
MOMEHTa, KOrAa OH y3Han 06 yBennyeHun cTpaxoBoro
pucka.

Ecnu cTpaxoBoii pUck yBenmunBaeTcsi Nocne 3akyeHus
[0roBOopa He3aBMCUMO OT CTpaxoBaTessl, CTPaxXOBLUMK
MOXeT noTpeboBaTb M3MEHEHMs 4OroBopa 3aA4HUM
YWCNOM, HaYMHas C MOMEHTa YBEIMYEHUS CTPaxoBoro
pucka. Ecnn cTpaxoBaTenb He cornalaercs ¢
M3MEeHeHMeM [OroBopa Unu eciu 6bl Npu
YBEJIMYMBLLEMCS CTPaxOBOM PUCKE CTPaXOBLUUK He
3aknounn 6bl 4OroBOp, CTPAXOBLUMK MOXET 0TKa3aTbCs
OT Aoroeopa, coobwms 06 3TOM 3a OAUH MecsU.
CTpaxoBLUyuMK Bnpaee noTpeboBaTb M3MEHEHNUsS AOroBopa
CTpPaxoBaHWUsl UM 0TKa3aTbCa OT JOroBopa CTPaxoBaHUs
B TE€YEHMe 0JHOro Mecsua ¢ MOMEHTa, KOrAa OH y3Harn
06 yBenmyeHun CTpaxoBoro pucka.

B cnyuasx, ykasaHHbIX B MyHkTax 14.9. n 14.10. obwux
YCNOBUIA, CTPaxXOBLUMK UMEET NpaBo Ha OTKa3 OT
[0roBopa CTpaxoBaHWs TakXe B Criyyae, ecnv cuTyauus,
npeaLecTBOBaBLLIAS YBENNYEHWNIO CTPAaXOBOro pUCKa,
BOCCTaHaB/IMBAETCS.

15. HACTYIMJIEHUE CTPAXOBOIO CJ1IY4ASA

15.1.

OBLLNE YCNOBWSA AOrOBOPOB CTPAXOBAHMS PZU KINDLUSTUS U100/2015

[LevicteytoT ¢ 03.11.2015 r.

MpW HACTyNIeHUU CTPAXoBOro Cryyasi CTpaxoBaTesb
[IO/DKEH 1eMCTBOBATL COMMTAaCHO MOPSAKY,
YCTQHOBNEHHOMY NPaBOBbIMW aKkTaMW, U B 3aBUCUMOCTU
OT XapaKTepa CTPaxoBOro Cyyasi He3aMeAIUTENbHO
M3BECTUTb O HEM MONULMIO, CriacaTesbHbIi AenapTaMeHT
WU MHOW OpraH, OCyLLeCTBASIOWMIA crnacaTenbHble
paboTbl UK paccneayLmii 06CToATENbCTBA MHUMAEHTA,



15.2.

15.3.

15.4.

15.5.

15.6.

15.7.

a TaKxe NpefoCcTaBUTb BO3MOXHOCTb BbISICHEHNS
CBSA3aHHbIX CO CTPaX0OBbIM Cily4yaeM 06CTOATENbCTB.
CrtpaxoBaTenb AO/HKEH YBEAOMNSATb CTPaxoBLLMKa O
HacTymnieHMn CTPaxoBOro ciyyas IMYHo nnbo yepes
npeacTaBuTeNs He3aMeaMTeNbHO, HO He No3AHee, YeM
B TeYeHWe Nt pabounx AHelN C MOMeHTa nosyyYeHus
CBEAEHUI O HACTYMNIEHUN CTPAxXOBOro Cyyast.
YBenomneHue A0MKHO 6bITb NepeaaHo, No MeHbLUek
Mepe, B NO3BONSAIOLLEN NMMCbMEHHOE BOCNPOU3BEEHNE
dopMe (o 3NeKTPOHHOW NoYyTe, noyTe, TenedoHy).
YBefoM/eHne JOMKHO COAepXaTb BCE U3BECTHbIE
CTpaxoBaTenio cBefeHns 06 UHUMAEHTe, B TOM Yucne
MeCTOo 1 BpeMs (AaTa, BpeMs) MHUMAEHTA, CBEAEHMUS O
nocTpajaslUeM 3aCTPaxoBaHHOM npeaMeTte w/unm
obbekTe CTPaxoBaHWUA U UX MECTOHaXOXAEHUN, CBEAEHUS
0 MOCTpaAaBLUMX IULAX, Npeanonaraemblii pasmep
ywepba, onucaHne 06CTOATENbCTB MHUMAEHTA, CBEAEHNS
06 yyacTBOBaBLWMX B MHUMAEHTE NNLAX U CBUAETENSX, a
TaKXe BO3MOXHbIX BUHOBHMKAX, HOMEP CTPaxoBOro
nonuca, UMsl, MMYHbIA KO, KOHTAKTHbIM TenedoH v
aapec (3NeKTPOHHON MOYThI) CTpaxoBaTeis.
CTpaxoBLUMK paccMaTpuBaET yYKa3aHHOe B MyHkTe 15.2.
061X ycnoBuin yBeaomeHune ob yuwepbe B kayectse
3asBfieHNs CTpaxoBaTens O BO3MeLleHuu yuepba.
CrpaxoBLUMK BripaBe notpeboBaTb OT CTpaxoBaTens
nocne npeabsBneHnst yBeOMEHUst MHPOpMaLMIO,
HeobxoauMylo Ans onpeneneHus obssatenscrea no
BbINO/IHEHMIO JOrOBOpa.

Mpu HacTynaeHnM CTPaxoBoro cryyas cTpaxoBaTesb
[OMKeH NposiBNaTb Heobxoanmoe B obopoTe
npunexaHve u AelcTBOBaTb OCMOTPUTENbHO, B TOM
yucne B Npeaeniax CBOMX BO3MOXHOCTEW NPeanpuHSThL
BCe Mepbl AN AanbHellero orpaHuyeHns yulepba,
n3bexaHns BO3MOXXHOrO AOMNONHUTENbHOrO yuepba u
BbIICHEHMS 06CTOATENBLCTB M NPUYMH CTPaXOBOro
cnyyasi, pasMepa yuwepba, yctaHOBAEHNS nuua,
NPpUYMHKMBLLErO Yllepb, v CBUAETENeN, a Takke
COXpaHeHusl fokasaTenbcTB. CTpaxoBaTesb LO/MKEH
CnefoBaTh MHCTPYKLUMAM CTPaxoBLumKa.

CrpaxoBaTtefnb A0/DKEH He3aMeAIMTeNIbHO NpPefoCTaBUTb
CTPaxOBLUNKY BCECTOPOHHIOI, AOCTOBEPHYIO U MOJTHYIO
MH(OPMaLMIO B OTHOLLIEHMM CTPAxoBOro cryyast U ero
obcToaTenbCTB (B TOM yncne pasmep yuepba,
npuynHmBLLKeE ywepb nmua u T.4.). CTpaxoBaTenb
LO/XeH no TpeboBaHMIO CTpaxoBLUMKa NPeAoCTaBUTb
€My B OTHOLIEHUW 06CTOSATENBCTB CTPAX0BOro cryyas
[LOKYMEHTbI, YCTHbIE Y MUCbMEHHbIE NMOSICHEHUS U NO
NpUrnaweHnio CTpaxoBLUMKa y4acTBoOBaTb B OCMOTpe
MecTa MPOUCLLECTBUS WK NOBPEXAEHHOIO
3acTpaxoBaHHoro npeameta. Obpasew nepeyHs
[LOKYMEHTOB CTPaxOBLUMK NPeaCTaBnseT B YCN0BUSX BMAA
CTpaxoBaHWS AN B BUAE OTAENBHOrO AOKYMEHTa.
CrpaxoBaTtenb Ao/KeH obecneunTb, YTO IMua, 3a
KOTOPbIX OH HECET OTBETCTBEHHOCTb COrNacHO MyHKTY
9.1. 06WMx ycnoBuii, BIMONHANN TpeboBaHus,
yCTaHOB/EHHbIE B NyHKTax 15.1. —15.2. n 15.4. - 15.5.
061X YCNOBUNA.

Mocne HacTynneHWs CTPaxoBOro cyyas Kaxaas us
CTOPOH 0r0OBOpa CTPaxOBaHUsi MOXET B TEYEHUE OAHOMO
Mecsilla C MOMEHTa OKOHYaHUsi AENCTBUI Mo
onpeaeneHuio yulepba oTkasaTbCs OT AOroBopa
CTpaxoBaHus, CoobLMB 06 3TOM Apyroli CTOPOHe
[I0roBopa CTpaxoBaHus 3a oanH Mecsl. CTpaxoBaTtesb
MOXET 0TKa3aTbCsl OT A0roBopa CTpaxoBaHus Mo 3TOW
NPUYMHE He NOo3JHee KOHLUA TeKyLlero nepmoaa
CTpaxoBaHus.

16. BOSMELLEHME YLEPBA

16.1.

16.2.

CTpaxoBLUMK paccMaTpuBaeT yulepb B kpaTyaiilive
CPOKM U BbINIAYMBAET CTPAXOBOE BO3MELLEHWE B
COOTBETCTBUM C YCIIOBUSMU U B NOPSIAKE,
COrnacoBaHHbIMW B JOrOBOPE CTPaXOBaHMS.
CtpaxoBaTenb 0653aH NpeabsiBUTb CTPAXOBLLMKY BCe
HeobxoaMMble joKa3aTeNnbCcTBa U JOKYMEHTbI B
OTHOLLUEHWUW HaCTYM/eHUs1 CTPaxoBoro ciyyas u

16.3.

16.4.

16.5.

16.6.

16.6.1.

16.6.2.

16.7.

BO3HMKHOBEHUS yulepba, a Takxe Ansg onpeaeneHns
pa3mepa yuiepba.

CTpaxoBLMK 06513aH 3aBEPLUMTb AEUCTBUS MO
paccMoTpeHmio yuepba 1M NpUHSATL B OTHOLIEHWUMW
CTPaxoBOro ciy4yast pelleHve o Bo3MelleHun yulepba He
nosaHee, 4yeM B TeyeHue 10 pabounx aHel nocne
nony4yeHnss Bcex HeobxoaMMbIX A0Ka3aTeNbCTB 1
[OKYMEHTOB B OTHOLLEHMM 0BCTOATENLCTB Cny4yas
HacTynnexuus ywepba n pasmepa ywepba.

Yka3aHHoe B NnyHkTe 16.3. 06LWuMX ycnoBuii Heobxoammoe
[0Ka3aTeNbCTBO B 3Ha4YeHUn NyHKTOB 16.2. 1 16.3.
06LLMX YCNIOBUIA - TaKXKE pELLEHNE, MPUHUMAEMOoe B
rpa>xaaHCKOM, yroflioBHOM MPOU3BOACTBE W/N
NPOU3BOACTBE MO Aeny O NPOCTYNKe, BO36Y>XAEHHOM B
CBSI3¥ CO C/lyvyaeM HacTynneHus yuepba, ecnm
ob6cTosATENBCTBA, YCTAHOBNEHHbIE B XOA€e NPON3BOACTBA,
MMEIOT CYLLEeCTBEHHOE 3HaYeHne nNpu onpeaeneHnm
0653aTenbCTBa BhINMOMHEHNUS YCNOBUIM A0OroBopa
CTPaxOBLUMKOM U COOTBETCTBYHOLME 0OCTOATENLCTBA
HEBO3MOXHO YCTaHOBWUTb MHbIMW AOKYMEHTaMM U
[l0Ka3aTeNbCTBaMmn, BO3MOXHOCTb CH0pa KOTOPbIX
HaxoAWTCS B KOMMNETEHLMW CTPaxoBLLMKa.

CTpaxoBLUMK He 06513aH BbiNaunBaTb CTPaxoBoe
BO3MeLLeHve A0 Tex nop, Noka nnuo, yrnpaBoMOYeHHoe
NoslyYnTb CTPaxoBOe BO3MeELLEHNEe, He CoobLmnT
CTPaxoBLUMKYy HOMEp CYeTa, Ha KOTOpbI Heo6X0AMMO
nepeuncnuTb BO3MeLLeHWe, UMA Bnajenbla cyeTa u
npoyne CBsA3aHHble CO CHYETOM HeobX0oAMMble PEKBU3UTI.
CTpaxoBLUMK UMEET NpaBo yAepXxaTb CO CTPaxoBoro
BO3MeELLEeHNS:

Ccob6CTBEHHYIO OTBETCTBEHHOCTb CTpaxoBaTens, 3a
WCKIIIOYEHNEM B Cllyvae BO3MeLleHns yliepba TpeTbeMy
NIMLY Ha OCHOBaHWM [OroBOpa CTPaxoBaHUS
OTBETCTBEHHOCTH, FAe A0Ns CO6CTBEHHOM
OTBETCTBEHHOCTMN B3bICKMBAETCSA CO CTpaxoBaTens;
HeoniayeHHble CTPaxoBble B3HOCHI 3a TEKYLUMI Nepuos
CcTpaxoBaHus. Takxe B Cllyyae, ecnv CTpaxoBoe
BO3MELLEeHME BbINIaynBaeTCcsa He cTpaxoBaTento, a
apyromy nuuy (3a ncknioveHnem oba3atenbHoro
CTpaxoBaHUsl OTBETCTBEHHOCTH).

Ecnu cTpaxoBLUMK NpOCPOYMBAET BbINiaTbl CTPAXOBOro
BO3MeLLEeHUs, TO OH 065a3aH no TpeboBaHuIo N1ua,
YNPaBOMOYEHHOr0 NONyYnUTb CTPAaXOBOE BO3MELLEHNE,
3annaTuTb nexo B pasmepe 0,03% OT HeBbINIa4YeHHOro
CTPaxoBOro BO3MELLEHUS 3@ KaXXablii AeHb MPOCPOYKM.

17. YMEHbLUEHMUE N OTKA3 OT BbIMJIATbl CTPAXOBOI'O
BO3MELLUEHNA

17.1.

17.1.1.

17.1.2.

17.1.3.

17.1.4.

17.1.5.

17.1.6.

OBLLNE YCNOBWSA AOrOBOPOB CTPAXOBAHMS PZU KINDLUSTUS U100/2015

[LevicteytoT ¢ 03.11.2015 r.

CTpaxoBLUMK MMEET MPaBO YMEHbLUUTb CTPAXoBoe
BO3MELLEHME U OTKa3aTbCsl OT BbiMiaTbl CTPAaXOBOro
BO3MELLEHUS, ec/u:

CTpaxoBaTesib HapyLUMA yKasaHHOE B 4OroBope
CTpaxoBaHus 0643aTeNbCTBO M 3TO HapyLLeHue
MOB/MSANO HA BO3HUKHOBEHWE UM BENMUMHY yulepba mim
Ha MacwTab 0643aTenbCTBa BhINOMHEHUS YCOBUI
[I0roBOpa CTPaxX0BLLMKOM;

CTpaxoBaTesib, 3aCTPAXOBAHHOE JIMLLO UK
BbirogonpuobpeTaTeNib 06yCNOBUAM HAcTynieHne
CTPaxoBOro Clyyast YMbILIEHHO UM B pe3yfibTaTe
rpy6oii xanaTHocTu;

CTpaxoBaTesib, 3aCTPAXOBAHHOE JIMLLO UK
BbirogonpuobpeTaTenib 06yCNOBUM HAcTynieHne
CTPaxoBOro cyyas NPecTynHbIMU AEUCTBUAMU WU UX
COKPLITUEM WU COAENCTBOBANU NMPECTYMNIEHMIO;
CTpaxoBaTeslb YMbILUIEHHO HAPYLWW yKa3aHHOE B
[IOrOBOpE CTPaxoBaHUs 0643aTeNbCTBO, KOTOPOE OH
[O/KEH 6bIN BbIMOHUTL MOC/E HACTYM/IEHUS CTPAX0BOro
cnyyas;

NpUCYTCTBYET MHOE NPEAYCMOTPEHHOE YC/TOBUSIMM
[IaHHOrO BUAA CTPAxX0OBaHWs OCHOBaHWE AJi YMEHbLEHNS
CTPaxoBOro BO3MELLEHUS UMK OTKasa OT ero BbINIaThl;
CTpaxoBoW cyyait 6bin 06YCNOBMEH SAEPHBIM OPYXMEM,
BOWHOW WS BOEHHOW Onepauunei, BOCCTaHUEM,
HapoAHbIMU BOMIHEHMSIMU, 3a6aCTOBKOM, JIOKayTOM,
TEPPOPU3MOM, SIAEPHOW SHEPrueit unm



17.1.7.

17.2.

17.3.

pPaAMoaKTUBHOCTbIO, MPUHYAUTENBHBIM OTUYXAEHUEM
MMYLLECTBA;

JIMLO, YNPAaBOMOYEHHOE MOJTyYnTb CTPaxoBoe
BO3MeLLEHNE, ABNSAETCA CyEbeKTOM MeXAyHapoaHOM
(buHaHCOBOW CaHKUMMU.

Mpv oTKase OT BbIMaTbl CTPAXOBOIrO BO3MELLEHNS UK
YMEHbLIEHUM CTPAXOBOrO BO3MELLEHMSI, @ TaKkxKe npu
Ha3HauyeHW MacwTaba yMeHbLEHUS CTPAaXOBOro
BO3MELLEHNSI CTPAXOBLUMK MUCXOAUT MOMUMO MPOYEro U3
MacwTaba HapyLeHnsi, AONYCTUMOCTM HApYLEHWS UK
CTENEeHW BUHbI B C/lyYyae BUHOBHOW OTBETCTBEHHOCTH,
B/IMSIHUS HAPYLWIEHUS HA HACTyMNIeHe CTPaxoBoro
CNyyasi, BOHUKHOBEHWE 1 BENMUMHY ylep6a, a Takxke
Ha onpeaeneHne 06CToATENBCTB CTPAXOBOro Clyyas.
EC/iM CTpaxoBLMK Y3HAET O HapyLUEHUW AOroBopa
CTPaxoBaHWs UM OCHOBAHWK ANSt OTKa3a OT BbiMaThl
CTPaxoBOro BO3MELLEHNS N YMEHBLUEHWS CTPAXOBOro
BO3MELLEHMS NMOC/E BbiNaTbl CTPAXOBOro BO3MELLEHUS,
CTpaxoBLUMK MMeET MpaBo noTpe6oBaTh BO3BpaTa
BbIMIAYEHHOr0 CTPAaxOBOro BO3MELLEHUS YACTUYHO WK
MOJSIHOCTbIO, ECNN CTPAXOBLUMK, ByyUn OCBELAOMIEHHBIM
0 HapyLUEHWM [OroBopa CTPAaxoBaHUS UK OCHOBAHWUK
AN 0TKasa WM yMeHblUeHUs, oTKasancs 6bl OT BbiNaaTbl
CTPaxoBOro BO3MELLEHUS MU YMEHbLUWS Bbl CTPAaxoBoe
BO3MelLLEeHMeE.

18. NMEPEXOA TPEBOBAHUA

18.1.

18.2.

18.3.

18.4.

CTpaxoBLUMKY NepexoauT npaBo TpeboBaHus
BO3MelleHus yulepba cTpaxoBaTens, 3aCTpaxoBaHHOro
iMua uan BelrogonpuobperaTens K auuy,
npuunHmuBLLEMY yuiepb (aanee - obpatHoe TpeboBaHue)
B pa3Mepe BO3MEeLLAaeMoro CTpaxoBLLMKOM yulepba. Ecnm
obpaTHoe TpeboBaHve HanpaBneHo NPOTUB
POLCTBEHHMKA MO BOCXOASLEN MW HACXOASLLEN NMUMHUM
unu cynpyra (Cynpyru), a Takke UHOro YneHa cemMbMm,
NPOXWBaIOLLEro BMeCTe CO CTpaxoBaTesieM,
3aCTpaxoBaHHbIM JIMLIOM WX BbirogonpuobpeTtaTtenem, To
CTPaxoBLUMK UMeeT nNpaBo obpaTHoro TpebosaHns
TONbKO B TOM Cy4Yae, eciivi OTBETCTBEHHOCTb
OTBETCTBEHHOrO MLa 3acTpaxoBaHa Wan ec/in OHO
HaHecno yuwepb yMbILLIEHHO.

Ecnu cTpaxoBaTenb, 3aCTpaxoBaHHOE /IMLO UK
BblrogonpuobpeTaTenb 0TKa3biBalOTCS OT CBOEro
TpeboBaHNs K nnLy, NPUYMHMBLLEMY yllepb nan oT
npasa, koTopoe obecneunBaeT aHHOe TpeboBaHue,
CTPaxoBLUMK 0CBO6OXAAETCS OT CBOero oba3aTenbcTea
BbINOSIHEHUS YCIIOBUI JOFOBOPA B YacTyW, B KOTOPOI OH
Mor 6bl NoTpeboBaTb BO3MELLEHNS Ha OCHOBaHWUM
[aHHoro TpeboBaHus unu npasa.

CTtpaxoBaTenb AO/MKEH nepefaTh CTPaxoBLLUMKY BCe
[OKYMEHTbI M NpoYne AokasaTenbCTBa, Haxoaswmecs B
pacrnopsbKeHUn CTpaxoBaTens Uan nnua, ykasaHHoro B
nyHkTe 9.1 06LWMX YCIOBUIA, KOTOPbIE MOATBEPXKAAOT
TpeboBaHue 0 BO3MelleHun yuepba v genatoT
BO3MOXHbIM 1 YMNPOLLAIOT ero npeabsBieHne n
ocyulecTBneHune. Takxke cTpaxoBaTefb AO/MKEH
NpefocTaBuTb CTPAxoBLUMKY MHbOPMaLMIo,
HeobXoauMyo ANs npeabsBieHns o6paTHOro
TpeboBaHUs, U OKa3aTb NOMOLLb CTPaXOBLLMKY Mpu
npeabsBneHny obpaTtHoro TpebosaHus. B cnyyae
YMBILUNEHHOrO HapyLIeHWs AaHHOro 0653aTenbCTBa, Unn
€Cnu B pe3ynbTaTe ero HapyLlleHus npeabsiBieHne
obpaTHOro TpeboBaHMs CTPaxoBLUMKa 3aTPYAHEHO,
CTPaxoBLUMK UMEET NpaBo OT/IOXUTb BbiMnaTy
CTPaxoBOro BO3MeLLeHWs [0 BbIMOMHEHNS
COOTBETCTBYHOLLEro 06a3aTensCTBa.

Ecnv nuuo, npuunHuBsLLee ylepb, nav nHoe nuuo
BO3MELLAeT CTPAaxoBaTento NpUUMHEHHbIN yuiepb, To
CTpaxoBaTeslb AO/IKEH He3aMeannTeNbHO YBEAOMUTb 06
3TOM cTpaxoBLuyunka. CTpaxoBLUMK UMEET NpaBo
YMEHbLUNTb CTPaxoBOe BO3MELLEHNE Ha CYMMY
BO3MeLLeHWs, NOSlyYEHHOro OT TPETbero nua, uim
notpeboBaTb BO3BpaTa yXXe BbIM1a4EHHOr0 CTPaxoBoro
BO3MELLEHUSI B COOTBETCTBYIOLLEN YacTu.

19. UCTEYEHUE CPOKA TPEEOBAHWA

19.1.

19.2.

Cpok AaBHOCTY TPeGOBaHWIA, BbITEKAKOLMX U3 AOrOBOPA
CTpaxoBaHwsl, COCTaBNSET TPU roaa.

CpoK [aBHOCTM HauMHaeT UCUUCTIATLCS C KOHLA
KaneHAapHoro roga, koraa TpeboBaHWe CTaHOBUTCS
B3bICKMBAEMbIM.

Ecnu cTpaxoBaTenb NpeabsBul CTPaxoBLLMKY
TpeboBaHMe 0 BO3MeELLEHNN yLiep6a U CTPAXOBLLMK
NUCbMEHHO M3BECTU/T ero 06 0TKa3e B BO3MELLEHNM
ylwep6a unm 06 yMEHbLUEHUN CTPAXOBOIO BO3MELLEHMS,
TO CTPaxoBLUMK O0CBOGOXAAETCs OT 06513aTenbCTBa
BbIMOSIHEHUS YC/IOBUIA JOrOBOpa, €C/v Lo,
yNpaBOMOYEHHOE MOJTyYnTb CTPaxoBOe BO3MELLEHNE, He
noAacT UCK B CyA B TeYEHWEe OAHOrO roga nocne
NoJly4eHUs OT CTPAXOBLUMKA MUCbMEHHOIO M3BELLEHUS 06
0TKase B BO3MELLEHWUUN UM 06 YMEHbLLEHUU CTPAXOBOro
BO3MELLEHMS.

CTpaxoBLMK HEe 0CBOBOXXAAETCS OT CBOErO
06513aTeNbCTBA BbINOIHEHUS YCIIOBUIA AOFOBOpPaA, €C/M OH
He COOBLUT CTpaxoBaTeslio B CBOEM MUCbMEHHOM
pEeLIeHNN O NPaBOBbIX NMOCNEACTBUSIX UCTEUEHUSI CPOKA B
OAMH roa.

20. OBPABOTKA U 3ALLMNTA AAHHbIX KJIMEHTA

20.1.

20.2.

20.3.

20.4.

OBLLNE YCNOBWSA AOrOBOPOB CTPAXOBAHMS PZU KINDLUSTUS U100/2015
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Mpyn n3bSBAEHWUM XXENAHWNS 3aKTIOYUTL JOrOBOP
CTPaxoBaHUA WA NpU 3aKIIOYEHUN A0roBopa
CTpaxoBaHWUs CO CTPaxOBLUMKOM CTpaxoBaTesnb AaeT
CTPaxoBLUMNKy cornacme Ha o6paboTKy CBOMX AaHHbIX
K/IMEeHTa B COOTBETCTBUM C MOSIOXKEHUSAMU NYHKTOB 20.2.-
20.11. o6Wwmx ycnoBui.

[laHHble KNMeHTa — 3TO BCe NpefoCTaB/eHHble
CTpaxoBaTesnieM CTPaxoBLUMKY U COBpaHHbIe
CTPaxoBLUMKOM NINYHbIE JaHHbIE CTpaxoBaTens, B TOM
ynCne, HO He UCKYUTENBbHO, BO3PacT,
MECTOXWUTENbCTBO, KOHTAKTHble AaHHble, MecTo paboThl,
[OJIXXHOCTb, KOMMepYecKkas AesTeNlbHOCTb, OTHOLUEHHS,
YBNEYEHWs, UCTOpUSI CTpaxoBaHWii 1 ylwepbos nuua, a
TaKXe AenuKaTHbIe IMYHble AaHHblE, B TOM Yucne
MHGOPMaLMS B OTHOLIEHUM COCTOSIHUS 340POBbS U
WHBaNMAHOCTY K/IMEHTA U aHHbIE O COBEPLUEHNM
NpaBOHapYLUEHUS UMK O TOM, Kak OH CTasl XXepTBoii
npaBoHapyLLeHns.

Mpun obpaboTke M 3almUTe AaHHbIX KIMEHTa CTPaXOBLUMK
pyKkoBOACTBYeTCs TpeboBaHUAMM 3aKoHa O 3aluTe
JIMYHBIX AAHHBIX, 3aKOHa O CTPaxX0OBOW AeATENbHOCTU U
NPOYMX COOTBETCTBYIOLMX NPABOBbLIX aKTOB.
CTpaxoBLUMK 3aliMLLAET AaHHblE KWEHTa NpaBuiamm
6e30nacHOCTN 1 KOHPUAEHLUMANBHOCTY U NPeanpuHan
HeobXxoAuMble ANS 3alUThbl AaHHbIX KTNMEHTa
OpraH13aumnoHHble, hur3nyeckme un
nH@oTexHonornyeckne mepol. MNpn 06paboTke AaHHbIX
K/IMEHTa CTPaxoBLUMK OFPaHNYMBAETCS MUHUMYMOM,
KOTOPbI HEO6XOAMM AJist BbINONIHEHUS LieNen,
yKasaHHbIX B nyHkTax 20.4. n 19.5. 0bwmx ycnosuii. B
COOTBETCTBUM C 3aKOHOM O CTPaxoBOW AesTeNlbHOCTH
paboTHUKM CTPaxOoBLUMKA U YNONHOMOYEHHbIE
06paboTumnKM AaHHbIX KIMeHTa 06a3aHbl COXPaHATb
KOH(MWAEHUMANBHOCTb A@HHbIX KIMeHTa 6eccpoyHo.
CrpaxoBaTtefib COrnallaeTcs, YTo CTPaxoBLiMK UMeeT
npaeo obpabaTbiBaTb AaHHbIE KIMEHTA 415 BbINOIHEHUS
[I0roBOpa CTpaxoBaHUsi UM obecrneyeHns BbiNoAHEHUS
[lOroBOpa CTPaxoBaHMsi, OLEHKM CTPaxoBOro pucka unm
[NS1 COBEPLLEHNS MPOUMX AENCTBUI, NPEALIECTBYOWMX
3aK/II0YEHMI0 AOrOBOPa CTPaxXOBaHMS W BblAaye nonuca,
a TaKkxe Ans onpeneneHus ob6s3aTenbCTBa BbIMOHEHMUS
YCNOBUIA JOrOBOpPa CTPaxOBLUMKOM M ero MacluTaba.
CrpaxoBaTtefib OCBeJOMJIEH, YTO CTPaxOBLUMK B
yCTaHOBNEHHOM 3aKOHOM O CTPaxoBOM AesTENbHOCTH
obbeMe BnpaBe 0bpabaTbiBaTh ANs AENCTBUM,
npeaBapsioLWmMX 3ak/yeHne 4oroBopa, U onpeaeneHus
06513aTenbCTBa BbINOIHEHUS YCMIOBUI OrOBOpa
HeobXxoaMMble NMYHble AaHHbIE Takxke 6e3 cornacus
CTpaxoBaTens.



20.5.

20.6.

20.7.

20.8.

20.9.

20.10.

20.11.

CrpaxoBaTesnb COrnallaeTcs, YTo CTpaxoslmnk byaeT
MCNonb30BaTh AAHHbIE KIMEHTA ANS NpeaocTaBieHns
CTpaxoBaTento AONOMHUTENbHbBIX YCIYr MO CTPAXx0BaHMIO
1 MapKeTUHroBOW MHMOPMaLMM OTHOCUTENBHO AaHHbIX
ycnyr. C 3Toi Lenblo CTPaxoBLMK UMeeT NpaBo fAenaTb B
[aHHbIX K/IMEHTa 3anpocbl, aHaM3MpoBaTh U1
COpPTVMPOBaTb [aHHbIE, @ TakXXe Co3AaBaTb BbIGOPKK U
NpeanoXeHns, HanpaBneHHble BCEM UM HEKOTOPbIM
KNIMEHTaM, UCXOAs U3 MapKeTUHIOBbIX Lienen
CTpaxoBLUMKa. [ U3y4eHns NpuBbIYEK KINEHTa
CTPaxoBLUMK UMEET NpaBo NPOBOAWUTL OMPOChI,
COXpaHsTb, COPTMPOBaTb U aHANM3MPOBaTb NONyYEHHbIE
[laHHble, a TaKXe UCNob30BaTh 3TW AaHHble ANs
npefocTaBieHNs HOBbIX AOMOMHUTENbHBIX YCYr No
CTPaxoBaHuio.

CTpaxoBLUMK UMeET NpaBo nepeaaBaTh AaHHble KAWEHTa
TPETbUM NMLAM, KOTOPbIX OH UCMONb3YeT Npu
BbINO/IHEHUW CBOMX 0643aTeNbCTB (YNONHOMOYEHHbIE
06paboTunkm). [laHHble OTHOCUTESIbHO YMOTHOMOYEHHBbIX
06paboTUMKOB pa3MeLLEHbl Ha AOMALLHEN CTpaHuLe
CTpaxoBLyMka Www.pzu.ee. Co BCEMU YNOIHOMOYEHHBIMM
obpaboTunkamu 3akntoyeH agorosop 06 obs3aTenscTee
KOH(MAEHUMANBHOCTY C Lienbio obecneyeHns 3almThbl
[aHHbIX IMEHTOB.

[Insi OLUEHKM 1 CHUXXEHWS PUCKOB, a Takxe Ans
BbINO/IHEHUS 0653aTeNbCTB, BbITEKAIOLWMX U3 NMPABOBbIX
aKTOB (HanpuMep, NpUMeHeHne MexayHapoAHOM
(DMHaAHCOBOW CaHKLMK), CTPaxXoBLUMK UMeeT NpaBo
06MeHMBaTbCS AaHHBbIMU K/IMEHTA C YKa3aHHbIMKU B
3aKOHe TpeTbMMK nnuamm (Hanpumep, 610po AaHHbIX 06
OTMbIBaHWUN AeHer 1 T.4.).

Mpu nepenaye AaHHbLIX KAMEHTA YNOSHOMOYEHHbIM
obpaboTumkam cTpaxoBLumK TpebyeT oT
YMOTHOMOYEHHbIX 06paboTUMKOB BbIMOSIHEHWS MPaBU
6e30nacHOCTH 1 KOHPUAEHLMANbHOCTM B COOTBETCTBUM C
YCTaHOB/IEHHbIMW CTPAXOBLUMKOM MPUHLMNAMU.
CTpaxoBLUMK XPaHUT JIMYHbIE AaHHbIE CTOJNIbKO, CKOMIbKO
3T0 Heo6X0AMMO ANs BbIMOMHEHUS Lieneil 06paboTku
[aHHbIX KIMEHTa WK BblTEKAIOLWMX U3 NPaBOBbIX aKTOB
06513aTenbCTB, B TOM UYKCTE YUMTbIBAs BbITEKAOWMI U3
[lOroBOpa CTPaxoBaHUsi CPOK AaBHOCTM TpeboBaHMs.
CTpaxoBaTesnb UMeeT NpaBo 03HAaKOMUTLCS B oduce
CTPaxoBLUMKa CO CBOMMM JIMYHBbIMU AAHHBIMU, KOTOpbIe
CTpaxoBLMK obpabaTbiBaeT B €ro OTHOLWEHUH, 3a
WCK/IOYEHMEM CyYas, koraa Takoe NpaBo OrpaHU4yeHo
npaBoBbIMM akTaMu. Takxe cTpaxoBaTeslb BripaBe
TpeboBaTb U3MEHEHWS CBOMX JIMYHBIX AaHHbIX B
[OKyMeHTax CTPaxoBLUMKa, eC/IM OHW He TOYHbI, UK
yAaneHus AaHHbIX, ecnn ux He obpabaTbiBaloT B
COOTBETCTBUM C TPEHOBAHUAMU, U3NOXEHHBIMU B
HacTosWMX 0BLWMX NpaBMIax 1 NPaBOBbIX aKTax.
CrpaxoBaTtenb MMeeT npaso B Noboe BpeMs 0TO3BaTb
cornacue, aaHHoe B nyHkTe 20.1. o6wux ycnosuit (3a
UCK/IOYEHMEM Cryyasi, koraa obpaboTka NMUHbIX AaHHbIX
COrnacHo 3aKkoHy pa3peluaetcs 6e3 cornacus nmua), Ho
noAo6HbIN 0T3bIB He MMeeT 06paTHOW cunbl. Ans
OCYLLECTB/IEHUS CBOErO BbllLEYKa3aHHOro npasa
CTpaxoBaTe/lb UMEET BO3MOXHOCTb HanpaBuTb
COOTBETCTBYIOLLEE BONEN3bIBIIEHNE NO agpecy
31eKTPOHHON nouThl info@pzu.ee. Ecnu cTpaxoBaTenb
cyuTaeT, YTo TpeboBaHUs 06paboTKM €ro NNYHbIX
[aHHbIX HapyLUeHbl, OH UMeeT NpaBo 06paTUTLCS C
)anobow K CTpaxoBLUMKY uam MHcnekumum no 3awmute
[aHHBbIX.

21. PACCMOTPEHME XAJ10b KJTMEHTA

21.1.

21.2.

21.3.

21.4.

21.5.

Ecnu cTpaxoBaTtenb Uv Kakon-nmbo MHOW KIIMEHT
CTpaxoBLUMKa He A0BOMEH AeWCTBUSIMU CTPAXOBLUMKA, OH
BMpase NoAaTb CTPaxOoBLUMKY Xanoby.

PaccmoTpeHue xanobbl ocyLLeCcTBASETCS B COOTBETCTBUM
C NOPSIAKOM PACCMOTPEHMS KITMEHTCKMX xanob PZU,
NPUHLUMMBLI KOTOPOro ony6MKoBaHbI Ha Be6-caiiTe PZU.
B kayecTBe anobbl perncTpupyeTca HefoBONLCTBO
K/IMEHTa, HarnpaBfieHHOoe B MUCbMEHHON Unn
No3BOSISOLLEN MUCbMEHHOE BOCMpou3BeAeHne hopMe.
PaboTHMKM CTpaxoBLmMKa B C/ly4ae HeobxoanMocTu
WHCTPYKTUPYIOT KNEHTa npu ohopMaeHUn »anobbl.
CTpaxoBLUMK perncTpupyeT NoAaHHYIO KIMEHTOM xanoby
npu NepBoi BO3MOXHOCTU, HO He MO3AHee, YeM B
TeueHne ogHoro paboyero AHS C MOMEHTa MOCTYMNNEHUs
xanobbl. KnneHTta yBeAoMNSOT O perncrpauum xanobbl
1 CPOKe OTBEeTa Ha Hee.

Ha >xanoby oTBeyaloT Npu NepBoi BO3MOXHOCTU, HO He
rnosgHee, YeM B TeyeHue 7 pabounx AHel ¢ MOMeHTa
HanpafieHns >anobbl. Mo BECKUM MpuUyMHaM
CTPaxoBLUMK MOXET MPOAINTb CPOK OTBETA Ha Xanoby,
MHPOPMUPYS KIMEHTA O HOBOM CPOKE M MPUYMHAX
OTCPOYKM C OTBETOM He3aMeaIMTeNbHO, Koraa
BbISICHATCS HEO6X0AMMOCTb NPOANEHNS CPOKa.

22. NOPAAOK PA3SPELLUEHNA CNOPOB

22.1.

22.2,

22.3.

OBLLNE YCNOBWSA AOrOBOPOB CTPAXOBAHMS PZU KINDLUSTUS U100/2015
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BblTekarowme 13 AOroBOPOB CTPAaXOBaHWA pasHornacus u
Cnopbl MbITAOTCA pelwnTb NyTeM Neperosopos. Ecnu
CTOPOHbI HE MPUXOAAT K COrNaLleHnto, Crop pellaeTcs B
COOTBETCTBUM C AENCTBYIOLMMMU NMPaBOBbIMU aKTaMm
ICTOHCKOW Pecny6nmku.

[insa paspelieHuns crnopa co CTPaxoBLUMKOM CTpaxoBaTesb
MMeeT NpaBo 06paTUTbCS B CTPAXOBOW NPUMUPUTENbHBIN
opraH, aeictaytowwuin npy Coto3e CTpaxoBbix 06LecTB
ScToHuKn. 1o BO36YyXAeHWUS NPUMUPUTENBHOIO
NPOU3BOACTBa CTpaxoBaTesb AOMKEH NPeaAbIBUTb
CTPaxoBLUMKY MPETEH3UIO N NPefoCTaBUTb BO3MOXHOCTb
OTBETUTb Ha Hee. [lonofHWUTENbHAs nHdopMaLums o
NPUMUPUTENIBHOM NMPOU3BOACTBE AOCTYMHA Ha JOMallHew
cTpaHuue Coto3a CTpaxoBbix 06LWECTB DCTOHUN
www.eksl.ee.

[ins paspelueHns cnopa cTpaxoBaTesb Bnpase
06paTUTLCS B XapblOCKWI ye3AHbIV Cy[ Ha YCIOBUSX U B
nopsiike, yCTaHOB/IEHHbIX B NMPaBOBbIX aKTax.



